
Time and Place
Please have your trash out by 7 A.M. at 
the curb or alleyway, outside of fences 
or gates.  For alley service, please 
mark your street address in the alley or 
on your containers for identification by 
our drivers.

Additional charges apply for pick up of 
oversize or bulk items, such as 
furniture.  Please call customer service 
for more information regarding any 
additional charges, or to schedule pick 
up of a bulk item.

Container Size
To reduce chances of injury to our 
drivers, for non-WM containers please 
use containers no larger than 32 gal-
lons weighing no more than 40 pounds 
when full.  

Please bag all household trash, 
bagging and securely tying bags 
will eliminate blowing trash and help 
reduce odors. Do not use 55 gallon 
drums, paper sacks or boxes as trash 
containers.

Holiday Service
We observe six holidays each year:
NEW YEAR’S DAY    
MEMORIAL DAY 
INDEPENDENCE DAY
LABOR DAY
THANKSGIVING DAY
CHRISTMAS DAY

Holidays may affect regular collection 
schedules. If your trash day falls on 
or after a Waste Management (WM) 
observed holiday, trash collection will 
generally be delayed by one day for the 
remainder of the holiday week.  

For example, if the 4th of July falls on 
Tuesday, customers who usually have 
Tuesday service will shift to 
Wednesday.  However, Monday 
customers will still receive their service 
on Monday.    

Problems
Please report any problems or service 
issues within 24 hours of your pickup 
day. 

Yard Waste
Cut branches into four foot lengths or 
less and tie them in bundles no more 
than 12 inches in diameter.  

Please limit to four bundles per week. 

Leaves and grass clippings should be 
bagged, tied securely and placed with 
other items for outside collection. 

Please limit to ten bags per week.

Cardboard Boxes
Flatten cardboard boxes prior to 
placing at the curb for disposal.  

Do not use cardboard boxes as trash 
containers.

Non-collectible Items
We can not accept soil, sod, loose yard 
debris, rocks, uncut or untied branches, 
bricks, concrete, building materials, 
auto parts and liquid waste with regular 
service.

Hazardous Waste
We are unable to collect commercial or 
industrial waste, fire extinguishers, 
propane tanks or hazardous chemical 
waste of any kind (flammables, 
explosives, or other chemicals) as part 
of your residential collection service.  
Some examples of household 
hazardous waste include paint and 
stain, photographic chemicals, 
ammunition and insecticides.

For collection of residential 
hazardous waste call your county 
health department or municipal office; 
many counties and cities have made 
special arrangements for the 
collection of hazardous materials.

Hypodermic needles must be disposed 
of in specialized “sharps” containers. 
Needles, which are not disposed of 
properly, pose a medical hazard for our 
drivers, other waste handlers, and 
potentially your own neighbors. You 
can contact your medical professional 
for proper disposal or our offices to 
participate in our Sharps Disposal by 
Mail System.  

WM Sharps Disposal:
Worry-free needle disposal, protecting 
you and the ones you love:

Sharps Disposal Mail System
877-WASTE-MD (877-927-8363) 

www.wastemd.com

If you have any questions about your service please feel free to call us:
303-797-1600

OTHER WASTE

CUSTOMER SERVICE

HAZARDOUS WASTE

TRASH DAY
Make sure there are no bicycles, toys 
or yard items at the curb on pickup day. 
We are not responsible for the loss or 
damage of personal items.

Customers are responsible for the 
maintenance and safe use of Waste 
Management trash containers.  

We strongly recommend that you 
periodically disinfect your container by 
rinsing it with 1 ounce household 
bleach in 1 gallon of water.

IMPORTANT REMINDERS AND SPECIAL EVENTS

IN COLORADO RESIDENTS 
CANNOT DISPOSE OF TIRES, 
BATTERIES, OR USED OIL IN 

RESIDENTIAL TRASH. 

Special Services
Please contact us for pricing and 
scheduling pickup of large or bulk items 
at least 24 hours in advance of your 
collection day.


